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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

Director Appointment

On October 22, 2026, the board of directors of Fiserv, Inc. (the “Company”) appointed Raj Seshadri to the board of directors of the Company effective
November 30, 2026. The Company’s board of directors has determined that Ms. Seshadri is independent under relevant securities exchange rules and the
rules and regulations of the U.S. Securities Exchange Act of 1934, as amended (the “Exchange Act”).

Ms. Seshadri, age 61, has served as Senior Strategic Advisor to the CEO of Mastercard Incorporated (“Mastercard”), a global payments company, since
August 2026, and previously served as Chief Commercial Payments Officer of Mastercard from 2024 to 2026, President, Data and Services of
Mastercard from 2020 to 2024, and President, U.S. Issuers of Mastercard from 2016 to 2020. Prior to joining Mastercard, Ms. Seshadri held various
leadership roles at BlackRock, Inc., Citigroup Inc., U.S. Trust, and McKinsey & Company. Ms. Seshadri has served on the board of directors of
Raymond James Financial, Inc. since 2019. There are no arrangements or understandings between Ms. Seshadri and any other person pursuant to which
she was selected as a director of the Company. At this time, there are no transactions in which Ms. Seshadri has or will have an interest that would be
required to be disclosed pursuant to Item 404(a) of Regulation S-K under the Exchange Act.

Ms. Seshadri will (i) participate in the Company’s standard non-employee director compensation arrangements set forth on the Non-Employee Director
Compensation Schedule filed as Exhibit 10.1 to the Company’s Quarterly Report on Form 10-Q filed on August 7, 2026, and (ii) be eligible to
participate in the Fiserv, Inc. Non-Employee Director Deferred Compensation Plan filed as Exhibit 10.29 to the Company’s Annual Report

on Form 10-K filed on February 19, 2026. In connection with her appointment, Ms. Seshadri will enter into the Company’s Non-Employee Director
Indemnity Agreement, a form of which was filed as Exhibit 10.28 to the Company’s Annual Report on Form 10-K filed on February 19, 2026.

Director Retirement

On October 22, 2026, Henrique De Castro, a member of the board of directors, informed the Company of his decision not to stand for re-election at the
Company’s 2027 annual shareholder meeting (the “Annual Meeting”). Mr. De Castro will continue to serve as a director until the Annual Meeting. His
decision not to stand for re-election is not as a result of any disagreement with management on any matter relating to the Company’s operations,
policies, or practices.
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