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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers.

On August 1, 2023, the board of directors of Fiserv, Inc. (the “Company”) appointed Charlotte Yarkoni to the board of directors of the Company. The
Company’s board of directors has determined that Ms. Yarkoni is independent under the rules of the New York Stock Exchange and the rules and
regulations of the U.S. Securities Exchange Act of 1934, as amended (the “Exchange Act”). Board committee membership for Ms. Yarkoni has not been
determined at this time.

Ms. Yarkoni, age 53, has served as President of Commerce, Ecosystems, Cloud & Al of Microsoft Corporation (“Microsoft”), a global technology
provider, since 2022, and previously served as Vice President and Chief Operating Officer, Cloud and Al of Microsoft from 2021 to 2022, and Vice
President, Commerce and Ecosystems of Microsoft from 2016 to 2021. Prior to joining Microsoft, from 2013 to 2016, Ms. Yarkoni served as President of
Telstra Software Group, a strategic global software business. Ms. Yarkoni does not currently serve as a director of another public company. At this time,
there are no transactions in which Ms. Yarkoni has or will have an interest that would be required to be disclosed pursuant to Item 404(a) of

Regulation S-K under the Exchange Act.

Ms. Yarkoni will (i) participate in the Company’s standardnon-employee director compensation arrangements set forth on theNon-Employee Director
Compensation Schedule filed as Exhibit 10.32 to the Company’s Annual Report on Form 10-K filed on February 23, 2023, and (ii) be eligible to
participate in the Fiserv, Inc. Non-Employee Director Deferred Compensation Plan filed as Exhibit 10.2 to the Company’s Current Report on

Form 8-K filed on December 1, 2017. In connection with her appointment, Ms. Yarkoni will enter into the Company’sNon-Employee Director Indemnity
Agreement, a form of which was filed as Exhibit 10.37 to the Company’s Annual Report on Form 10-K filed on February 28, 2008. A description of
Fiserv’s non-employee director compensation arrangements can be found in the section titled “Our Board ofDirectors-How We Are Paid” in Fiserv’s
definitive proxy statement for its 2023 annual meeting of shareholders filed on April 4, 2023, and is incorporated herein by reference.
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