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Transaction summary

Structure 0 ~0
and Exchange |_—'O'—_| Governance @ Name Timing and

Ratio |:| and Leadership Headquarters Approvals

All-stock transaction,
creating a global leader in
financial and payments
technology

First Data's shareholders
will receive 0.303 new
Fiserv shares for each

First Data share (aquivalant
to $22.74" per share)

Pro forma ownership:
57.5% Fiserv shareholders
I 42.5% First Data
shareholders?

1 Based on clogieg shan prices. as of 17520719

» Jeff Yabuki to be Chairman

and CEO of the combined
company

Frank Bisignano ta be
President, COQ, and
directer of the combined
company

10 member board, Six to be
designated by Fiserv and

four to be designated by
First Data

ks on iy disand swnership, including options and nustriced siock Lnitkinends, 59 appicabin

¥ Consolidated company will
retain the Fiserv name

¥ Global headquarters will
remain in Brookfield,
Wisconsin

¥ Transaction is expected to
close during the second
half of 2019

» Subject to customary
closing conditions
including regulatery and
shareholder approvals

First Data.




Significant benefits for existing clients of both companies

(m] Merchants

[ Financial

Institutions

=| Billers

» Core banking software

}» Commercial services to
business clients

» All card-based payments
» Deep valued-added integration

» Enhanced fraud and risk
management

» Full cycle invoicing and payment
acceptance

» Digital disbursements
» Improved integration
» Enhanced fraud and risk

Improved integration
with financial services
(cash management)

Real-time payments

innovation

Enhanced fraud and

risk management

First Data.




Combined Leadership

e = g agg=
i21in3 years -1 $2.4 trillion
U.S. financial Forcune Megazine % sales volume processed
e R ] .
¢ 8B million 1
process £ online banking users nearly
10 410 46,000
i the c assocla
millon  pomatsenwevs  FEES G mllion s
deposit wrZd E business locations
1 million
mi
#1 #1 global m3m7“ﬁ - Clover devices
global merchant acquirer eBills de‘?\:t'elrlg dn il

issuer processor

Leading franchises

Innovation culture I:_ )-.:I Broad reach and presence

Nole' blod denoies First Data SEANSNC, o/ ange denams Fisery, DUk Senoies combinid
First Data.




Example: Embedding Clover in Fiserv’s

core banking software

Deposit
account

Clover
Merchant
Account

Loan
account

First Data.




Strategic investments in Technology Innovation

- Incremental innovation investment
Accelerate client value

through differentiated mpg=
solution integration $500 ITII"IOI'I
funded from cost synergies deployed over five years

Develop new capabilities
based on market trends

and client need

» Digital enablement » Next-generation
) merchant solutions
Create transformative > Advanced risk
digital experiences reflecting [IeE gement . E;ﬁ;‘:;“s"d
changing client needs » eCommerce

5 FirstData




Compelling Financial Profile

In billions, as of the twelve months ended 9/30/2018

First Data

Adjusted revenue’ $5.5 $8.6

Adjusted operating income? 1.8 $2.4

Free cash flow? $1.2 $1.5

" Aechusied revenue for Fisery, as reponed on a siand-alone: basis; Segment reveres shown for Firsi Data, as repofied on a siand-alone Basis

¥ Achusied operabng mcome nchudes progortionad reporiing for Fust Dada, encumbered by siock-based compensabon expense

5 * Free cash Sow defned as.cash flow om cpecsfions. less capex. less deirutions ko non-confroling inlerests and adjusied for one-ime dems,

Synergies

$0.5

$1.1

$0.9

Combined
{inchuding run-rate
synergies!)

$14.6

$5.3

$3.6

First Data.

“ Inchudes andicipaied run-ae revenue synergies. of $500 milon (a1 45% margn}and rureraie cost savings of $300 milon; assumes 17.5% tax rade on synengies for puposes of combined free cash fow.




Expanded Geographic and Capabilities Presence

Geography
Fiserv First Data Combined
Armierica, America, Narth
95% T8% Al?s;ﬁ
APAC, 4% —— APAC, 2%
Irlam;ﬁﬂonul. LATAM, 5% LATAM, 3%
EMEA, 13% EMEA, 10%
Capabilities
Fiserv First Data’ Combined
Payments, Card-based
56% solutions, Payments,
35% iE Financial,
W ,I 1T%
Financial, mﬂiﬂm Merchant
44% acquiring,
38%
MNote: Based on Inancas 55 of tha WSt tvsha montha snoed SO02012; sackading Conabon I MEvEnss ST F Dat
T “ Carc-pased soh.oons roheses Sotal P Soltons and Network. and Secuty Sclutons. segments; Ledchant acquiirg ncludes Global Botnets Sobions segeent |r5t a




What happens next?

With our typical focus:

» Serving our clients
and partners

» Meeting our goals

» Running the business
of First Data

P FirstData




What’s on your mind: Additional topics

Owner-associate questions to date

5 | /\}/ ?3
Benefits/
compensation Equity Brand

0no J’
@ =k <
Media/rumors Culture w":;:?ﬂg“d

P FirstData




Where to learn more

First Data and Fiserv Agreement First Data Today

N

LT

OA Resources Page Search First Data Frank's
{Regularly Updated) Today for “Fiserv™ ‘Town Hall Replay

Direct ongoing questions to: merger.questions@firstdata.com

10 FirstData




Where to learn more — Key resources

Download and read:

First Data and Fiserv Agreement

¥ Rules of the Road N s rescseves e cuara 3

¥ Client Letter

» Fact Sheet ks Wednosclay, January 16, 2015 Feark Bisigrare
¥ More to come ...
Tirisladdl
- TeewerHall Feplay with Charman and CEC: Frank Bisgnans
= Frank Baigrana
[ ! the

First Data




Where to learn more

Follow fiserv.com and social channels

R

iy S oo
o, Bgerest vl corvepriencn. A

fiserv N KR
328 posts 2,266 followers 148 following

Fiserv

We help clients create #finsery experiences in step with how people live and work.
#FORTUNESO0 sWorldsMostAdmired #fintech adigitalbanking #payments

www. fiserv.com
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Thank youl!

Your hard work and

sacrifice helped us
reach a new milestone.

First Data.




Important info and where to find it

This communscation is besng mate in respect of the proposed memer Fansaction betwesn First Datn Compormtion (sl Datr’) and Fisery, ing. (ESEN]. 0 connection with the proposed menger, Fisers wil fle with the SEC a registration

any
ARE URGED TO READ THE REGISTRATION STATEMENT AND THE JOMT PROXY AND CONSENT SCUCITATK:M MATE&ENTPROSPECI‘US REGARDING THE MERGER WHEM T BE‘OD\\'ES AVAILABLE AND ANY OTHER
RELEVANT DOCUMENTS FILED WITH THE SEC, A5 WELL AS ANY AMENDMENTS Oft SUPPLEMENTS TG MENTS, BECAUSE THEY WILL CONTAIN IMPORTANT BFORMATION.

A frow copy of e joint prooy and corsent solictation stalermenbiprospecius. &3 wel as ofer Sings containing information about First D and Fisere, may b cbiained at the SEC's intemet site (Rip.Pwws soc o). You will slss B able
i obtain these documents. free of charge, from: First Data by sccessing Finst Data's website ot investor firsidata com or from Fisery by accessing Fisen's websfe ot investors fisarv.com. Coples of the joint peoxy and consent salicitation
SAETANLIOSCECILS CAN Al Do GRLINGS, 6 Of ChAlDR, by CBCENG A reques! 1o First Dats ivasior Reatons @ iwvesior Relations, Frst D, 5565 Glennioge Connactor NE., Suite 2000, by caling 212-266-3565, wwmnr
il by perbes poionifiritdata. com of I Fisery Imwstor Relstions: at imwesion Relstions, Fsers, 259 Fisers Drive Brockheld, W1 53045, by Callng BO0-S25-34TE of by sending an e-mad I ireesion relatons feen com

First Datn and Fisen and cenin of e respectin SUBCINS And Snutive oMCers My be dosmed 1o be PAMCRANTS in e SOGCEN0N of PISEs fom First DAt Sockholsers and Fisen SRAreholders in respect of e ansacton
mhwmmww epgacing Firsl Dalis drecions And gyt OIRCON B ContAd in First Data's Annusl Repon on Fomms 108 1o B ygad onced Decamier 31, 2017
s Praxy Stafement on Schede 14A, datisd March 29, 2018, which avn fied wih the SEC. Information regarding Fiserv's dnciors and mscuive olScers s contsined in Fisery's Annusi Rieport on Form 10:K o the e ended
muum 2017 and s Proxy Statement on Schedule 144, daied Agnl 10, 2018, which ane fed with S SEC. Addisonal inlormason regarding the inferests of those participants and ofher persons who mary be desmed participants in
th transaction may (e obtained ty reading tha joint proxy and consent solcitation staemantfrnscechus raganding the proposad mengar when it becomes amilatin, Free copies of this document emay e oibtained &3 descrited in the

precedng parsgraph.

EQRIARDLOCRING STATEMENTS

mﬂmwmmmmﬁuﬂmmmm&mw mmmwwmmwn&mnm “pdts,” may,” wil" “should,” Ml.
“intends,” "plans.” or simiar concem siraieqy, plans, projections o inlenSons. E. of forwand-looking siatements include, buf are nof mited io. all sinjements made relating i
mmmmm e e, mwm mmmmummmam%nﬂﬂm Wwwwudhmm
are made; ane not statements. of historical fact or guananiees of future performance; and are subject 0 nsks, unoertsinties, or changes. in that ane difficull §o predict o quantidy.  In addition 1o factors previousty
mﬂmnmmrmmmmmns&cwmmwnmm ey oSG MCIrs, BMOng GUNS. COUK Cludi BCIUAI Masults 10 VY MANaRy I1om Iorwand-noking slbsmants of
Pistorical pedormance: mDfmrmMWmmMmﬂwmhmmdmmmﬂFmeFmbmhMmmwﬁﬁDﬁmth
cuicome of any kegal precesdings Tal may be instituled agains! First Data. Fiseny of their respeciive siockholdens, shaneholders o direcion: the alslity to cbiain regulaiory appeovals and e closing condiions o the meger,
including the sk that regulstory approvants requicsd for th merger ane not obianed or ane obtained subsed 1 conddions thal ane nol sntopaled of Muwmmwimm‘awhﬂnmlmhmh
marger, S abdity b0 obtan approval by First Data stockholders and Fisery shareholders on the expacted temms and schadule; Siffculies and delays in integrating e First Data and Fisenv businesses, including with respect 1o
l'mleﬂ‘mmmﬂwwmﬂ»mwmwMﬂu“wmm“wmwmwwwmm«"
il R Genuptions. from T proposed menger that will hamm Finsl Data's of Fisery's business, inchading cument plans and operations. potential sdverss reactions o Changes 1 business. relationships resadting from the
annguncemen? of completion of the mesger, inchuding as il relates fo First Daia's o Fisery's abdlity fo successiully renew exisling cliert condracts on lvomble tenms. or af all and obisin new clients; certain nesirciions during the pendency
of the mesger that may impes First Data's o Fisen's atiity 10 pursus ceviain business opporiunitie of sirategic transsctions: the atity of Firs! Data of Fisers o retain and it key parsonnel. uncertairty as 1a B long-Serm value of the
mmmamwwmwm-rrwr.mwmmummwmmwmmmwmmhummmmmmmwmumwm
oF EhBNGE in CuMment e, PeguBtoni. Cadi Card EISCCINI0n fulld OF OIHeT INGully SRaNARNDE. Inchuding prvicy B CyDIMBRCUNITY Liva BN Fguistondc Bnd events ayond Firsl Dati's of Fisdn's conifol, Juch B9 Bcth of throsam,
mww-duuﬂn—mm-dnmmmm and neither First Data nor Fisers undertakes any cbigation o update forwand-looking statements. For a mone detalied
SSCURSON of thisa 1AC0MS, AlC Bid tha INCIMANoN UNGE i CAPEONS "Risk FACON™ & Wanage=enls Discussion and Analysis of Financisl Conditon and Rasults of Cpentona” i Firsl Date's and Fsen's most fcent /pons on
Form 10-K 8o the yia' ended December 31, 2017, #od any maberial updales 10 Mese fhcion contained in sy of First Data's and Fisens's futune flings.
As for e forwand-dooking stmtesments that retate 1o futuee financial results and othes profections, actual resuits will be diferent due I0 the inharent uncertaintes of Estimates, IreOasts and projechions and may be beter OF worss than
Purpose anly, a0 nof forecasts and may nol rafiect actual results.
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Fiserv by the numbers

e ) 12,000
| ._1"._ J— | 25 million mara than ‘el ;I:‘n‘:ﬂk;b“m:m
| active bill = 3 0
payment users

mw u L]
24,000 oo billion pilion ~ $1.2
29 mitiion revenue o billion

card accounts free cash flow

140 =

mﬂﬂl $75 It.:.il\!ign é@ ﬁusm“million 3m7ﬂalmillion

anline banking users eBills delivered
s then Fortune World's mara than
28 million Most Admired 1 in 3 consecutive years
Mobile banking users Company of double-digit adjusted
use Fiserv for EPS growth
consecutive years account processing

Dt an: of Docambar 14, 3077, FORTUNE and fhe Workd's Moat Admined Compaskss ans regiviensd irademarics of Time Inc. snd sew weed wnder Boars, From FORTURE Magaaing Pty §, TG, March 1, 3097, Maech 1, 2818, March 1, 318, and
(Mprchy 77, D4, £ 21T, 3 3018, and 34, TE Inc. wewd wndeer Boenss. FORTUNE s Time ing. e nol sfiilisssd with, snd 60 not sndores produces or seevioes of Fisse, nc,
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