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Item 5.02. Departure of Directors or Certain Officers; Election of Directors: Appointment of Certain Officers: Compensatory Arrangements of Certain Officers.

(c) On March 24, 2016, Kenneth F. Best was appointed the principal accounting officer of Fiserv, Inc. (the “Company”) effective April 1, 2016. Mr. Best, age 45, joined the
Company in 2010 as vice president, corporate controller. In 2014, he was promoted to senior vice president, corporate controller and, on March 1, 2016, he became chief
accounting officer of the Company.
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