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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of Certain
Officers.

Alison Davis was appointed to the board of directors of Fiserv, Inc. (the “Company”’) on November 18, 2014. She was also appointed to the audit committee of the board of
directors.

Since 2011, Ms. Davis has been a managing partner of Fifth Era, a firm that invests in and incubates early stage technology-enabled companies. Prior to Fifth Era, Ms. Davis
was the managing partner of Belvedere Capital Partners, Inc., a private equity firm serving the financial services sector, from 2004 to 2010. Prior to joining Belvedere, she was
chief financial officer of Barclays Global Investors, an institutional asset manager that is now part of BlackRock, Inc., a senior partner at A.T. Kearney, Inc., a global
management consulting firm, and a consultant at McKinsey & Company, another global management consulting firm. Ms. Davis is currently a director of the Royal Bank of
Scotland Group plc., Diamond Foods, Inc. and Unisys Corporation.

Ms. Davis will participate in the Company’s standard non-employee director compensation arrangements described under “Compensation of Directors” in the Company’s
definitive proxy statement filed with the Securities and Exchange Commission on April 16, 2014. Ms. Davis’s compensation will be pro-rated for her period of service through
the Company’s 2015 annual meeting of shareholders. In connection with her election, Ms. Davis will be entering into the Company’s Non-Employee Director Indemnity
Agreement, a form of which was filed as Exhibit 10.37 to the Company’s Annual Report on Form 10-K for the year ended December 31, 2008.

Item 9.01. Financial Statements and Exhibits.

(d)  Exhibits. The following exhibit is being filed herewith:

Exhibit
Number Description

99.1 Press Release of Fiserv, Inc., dated November 19, 2014
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For Immediate Release

Fiserv Appoints Alison Davis to Board of Directors

Brookfield, Wis., November 19, 2014 - Fiserv, Inc. NASDAQ: FISV), a leading global provider of financial services technology solutions, today announced the appointment
of Alison Davis to its Board of Directors. Ms. Davis is a managing partner of Fifth Era, a firm that invests in and incubates early stage technology-enabled companies.

Prior to Fifth Era, Ms. Davis was the managing partner of Belvedere Capital Partners, Inc., a private equity firm serving the financial services sector. She held the position of
chief financial officer of Barclays Global Investors, an institutional asset manager that is now part of BlackRock, Inc., and also served as a senior partner at A.T. Kearney, Inc.
and a consultant for McKinsey & Company.

Ms. Davis currently serves on the board of directors of Royal Bank of Scotland Group plc., Diamond Foods, Inc., and Unisys Corporation. She has previously served as a
director of, among other companies, First Data Corporation, City National Bank and Xoom Corporation.

“Alison’s broad understanding of both technology and the global financial services industry complements our board very well,” said Daniel P. Kearney, Chairman of the Board
of Directors, Fiserv.

About Fiserv

This year, Fiserv, Inc. (NASDAQ: FISV) celebrates 30 years of leadership in financial services technology. As one of FORTUNP magazine’s World’s Most Admired
Companies, Fiserv is helping clients worldwide achieve best-in-class results by driving innovation in payments, processing services, risk and compliance, customer and channel
management, and business insights and optimization. For more information, visit www.fiserv.com.
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