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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of Certain Officers.

On June 13, 2013, James W. Cox, Executive Vice President, Corporate Development of Fiserv, Inc. (the “Corporation”), announced his retirement from that position, effective
as of July 1, 2013, to explore new professional opportunities outside of the financial technology industry. Mr. Cox will remain employed with the Corporation to assist with
various pending matters and the transition of his responsibilities until his retirement from the Corporation in early 2014.
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